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CHIEF BURNS: Today's date is December 
7th, 2001. The time is 11:25 a.m. I'm 
Battalion Chief Robert Burns of the Safety 
Battalion. I'm conducting an interview 
with -- 

LIEUTENANT CITARELLA: Lieutenant John 
Citarella. 

CHIEF BURNS: -- of hazmat operations 
with regard to the events of September 11th, 
2001. 

Q. John, if you would, just tell us in 
your own words what happened the day of the World 
Trade Center. 

A. Well, I was here at the academy. I was 
on the phone with my old company, Squad 41. I 
was talking to the members there. They were 
going to come out and do a drill out here in the 
afternoon. One of them said, "Did you hear that 
on the radio? A plane just hit the Trade 
Center." I said, "Really? I'1l call you right 
back." 

I went upstairs. I spoke to Chief 

Fanning. He was already putting his radio on. 


He was getting ready to respond. He turned on 
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the TV. He saw the one tower had gotten hit. My 
friend next door, Lieutenant Steve Turilli, he 
came up and said, "Come on, let's go down there." 
We didn't have our gear with us here, so we went 
to Squad 41, got gear there, and then headed 
down. 

On the way down we heard that another 
plane had hit, on the department radio, that 
Marine 6 gave an urgent that another plane hit 
the south tower. We continued down. We parked 
on Washington Street, went west on Vesey Street 
and then made a left onto West Street. 

As we were walking down West Street, 
there were numerous people jumping out of the top 
floors, the upper floors. They were landing 
right next to us. I remember them hitting my leg 
as they were landing, parts hitting the divider 
on West Street. 

We got into Rescue 3's rig, took their 
confined space masks and converted them over to 
regular masks. We ran into Freddie Scheffold and 
Joe Marchbanks. They were asking us where the 
command post was, and we said, "We just got here. 


We don't know." 
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We started walking around, looking for 
the command post. We walked down West Street, 
made a left on Liberty Street. When we were 
walking down Liberty Street, there was I think a 
guy from 217. He was an officer. I think he was 
from 217. He was screaming at us. We came over, 
"What's going on?" He told us that a fireman 
just got killed, got hit by a body in that spot 
that we were walking. 

So we came back around and then made 
our way into the hotel, into the Marriott Hotel. 
Once we got in the hotel, we met up with -- Chief 
Galvin was there, and he asked where we were 
from. Me and Steve said we were from the rescue 
school. He knew Freddie from the 12th. Freddie 
wasn't even working that day. He went down there 
with Joe Marchbanks. 

The chief told us, "All right, make 

your way to the 90th floor in the south tower." 
I remember Steve started walking right away. I 
remember I put my arm around Freddie and I said, 
"Did he say the 90th floor?" Freddie looked at 
me and said, "Hold on a second." 


Right as he said that, I heard a loud 
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roar, "boom, boom, boom, boom, boom, boom," and 
it was getting louder. I looked around, and we 
were looking at each other. What is that noise? 
I just looked out the window of the lobby. I 
could see stuff out of the window of the lobby 
hitting the street, and I just dove into the 
corner of the wall. 

I got down and put my head down, and 
nothing was happening. I just heard that noise 
getting louder and louder. All of a sudden 
"whoom," everything just went black. You could 
feel the air rush around. 

The wall that I was leaning against 
started coming down and "crunch, crunch, crunch." 
You could still here things coming down. I was 
squashed right down. I said one more thing hits 
this wall, I'm going to be squashed. 

Then it just got real quiet and 
stopped. You could see nothing. My head was 
shoved down into the floor and the wall was on my 
mask and my knee was in my chest and my leg was 
out. The only free hand I had was my right hand, 
and I was able to grab my radio that I had and I 


was trying to give a mayday, but nothing was 
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responding. 

I couldn't hear anything on the radio. 
I just started screaming at the top of my lungs, 
"Mayday, mayday, help me, someone." Of course 
the way my head was like this and the ground, I 
was having a hard time breathing. I would scream 
for about 15 seconds. Then I would like 
hyperventilate. Then I would just listen. There 
were no sounds. I know Freddie was right next to 
me, and I know Joe Marchbanks, we were as close 
as this. I would start screaming again. 

This went on it felt like forever, but 
probably about 15 to 20 minutes. I was resolved 
to the fact that I wasn't getting out, it was 
over. Then I heard someone go, "John, is that 
you?" I knew it was Steve. I said, "Stevie, get 
me out of here." I started screaming. He said, 
"where are you?" JI was like, where am I? You 
can't see where I -- I didn't know what was going 
on. 

I started screaming some more. He 
said, "See if you can grab --" I reached out with 
my right hand, and I felt something. I just 


started hitting like a pipe or something, "click, 
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click, click." "All right," he said, "Can you 
see my light?" Just out of the corner of my eye, 
because it was so squished like this, I'm looking 
and I don't see nothing. 

All of a sudden I see the light come 
in. I put my hand up like this. He said all he 
could see were my fingers from my glove coming 
up. Larry Stack was there with him at the time. 
He had a flashlight. The chief didn't have it. 

I think what happened was I had spoken 
to Mike Stack, and he said his father was pinned 
originally and they had to cut him out of his 
coat. He started moving stuff out of the way. 
Steve took off his coat and he tunnelled in and 
he saw me. There was a lot of stuff. He yelled 
back to Chief Stack to get a saws-all. He said, 
"You're on your own. We've got nothing here." 

It took them a while. It took them 
probably about five minutes to maneuver the stuff 
out of the way. There was an I beam on my foot 
and some debris. Once he got that out, he was 
able to take my foot and he straightened it out a 
little bit. That actually dropped my body just 


enough that the mask was able to turn and he was 
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able to turn the mask and take the mask off. 

Now I was starting to be able to rock a 
little bit, and he was able to turn me out 
into -- it was like a lean-to. I was here, and 
there was a lean-to to the right of me that he 
was actually able to crawl under. I went out 
feet first, and then I saw Stack was there. It 
was Chief Stack and I guess Meyers. 

Q. Right, Brian Meyers. 

A. Yeah. When I came out, he said, 
"Welcome back, John." I remember that 
distinctly. I gave Steve a big kiss and we were 
starting to talk and Stack said, "Let's get out 
of here right now. We've got to get out of 
here." 

We started walking up north now, in the 
hotel. We walked up north, and we must have 
gotten to about this section right here north in 
the hotel, and there was a door there. We tried 
to open the door, but there was too much debris 
on the other side of the door to open it. We 
swung back around and we got to about here. 

Q. "Here," what do you mean? 


A. On the West Street side of the 
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building. West Street, maybe it would have been 
20 feet south of the northern most end of the 
hotel. 

There was a hole in the wall there. 
O'Flaherty was there and a civilian, and we 
walked up. We stopped there. Chief Downey was 
out in the street at this time. He came running 
over to us, and he looked at me and Steve. 
"Steve," he said, "What are you guys doing here?" 
Chief Stack said, "These guys were buried. 
They've got to get out of here." Downey said, 
"You guys run out." He told us to run out. 

Ganci and Feehan were out in the street 
at that time. He told us to run out towards 
them. Downey and Stack were going to stay with 
the civilian. The civilian didn't want to walk 
across. He said he pulled his Achilles tendon or 
whatever and he wasn't going to be able to make 
it across. He wanted to stay right where he was. 

We walked across. Steve stopped for a 
second to talk to Al Fuentes, who was standing in 
the street. It was still right in front of the 
hotel. We were all right in this area. 


Q. That's on West Street. 
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A. It's on West Street. Chief Ganci and 
Commissioner Feehan were standing right next to 
each other like actually out in the street. You 
could still make out the street a little bit. 

All that iron wasn't thrown into the street at 
the time. There was debris in the street but not 
to the extent that there was when the other one 
came down. 

Chief Downey and Chief Stack stayed 
right by the hotel. Fuentes was in the middle of 
both of them, of both sets. Chief Ganci 
immediately asked me if my radio was working and 
tried to grab it. He said he was trying to get 
in touch with Rescue 1 and he couldn't get 
through with his radio. But my radio was 
smashed. Mine wasn't working at all. 

He told me and Steve Turilli to head up 

West Street, north on West Street. We walked 
about maybe 10 feet to 15 feet up West Street. 
We ran into Joe Angelini. Joe said he was going 
to go back. He was going to try to go into the 
hotel because he thought there were more people 
in there. 


The captain from 58 Engine was also 
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with us, Nagel. 58 Engine was going to go up in 
the south tower with us. They were starting to 
get down and get their rollups and stuff, putting 
them up, the officer came walking over. 

Joe Angelini and I were out in West 
Street, and he starts walking towards the hotel. 
We tried to tell him, "Joe, they want everyone 
out of here. They think the other one is going 
to come down." He started walking over. 

We started walking now up West Street. 
We got to about -- I guess we met Joe somewhere 
in here, because I remember stopping -- I was 
right in front of the north tower. I stopped and 
I looked back, and I saw him walking ona 
diagonal and I remember still seeing Chief Downey 
standing on the outside of the hotel, looking in, 
and Stack still being there with the civilian at 
that time. 

I turned, I took maybe a couple more 
steps, and then I heard another explosion, it 
sounded like. I looked up, and the north tower 
was starting to come down. So me and Steve 
started running. I saw the north bridge, and I 


said I've got to at least make it past the north 
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bridge. 

I started running, and I just made it 
past the north bridge and I got a little bit past 
that and I felt like someone just hit me from 
behind. But there was no debris at that time. 
It was just I got knocked down. I tried to get 
back up, and there was a couple of trucks lined 
up on West Street. I got behind one of the 
trucks. Everything just came down. 

Steve didn't make it as far as I did. 
I got a little further because he stopped and 
watched a little more as the tower was coming 
down. That was the last I saw of any of those 
guys. 

It turns out obviously now that Ganci 
and Commissioner Feehan, they probably didn't 
make it much of a way, because all the iron got 
thrown into the street when this one came down. 

I know that Downey, Stack, Freddie and 
Joe Marchbanks are in the hotel for sure. I had 
spoken to Freddie Scheffold's wife and kids, and 
I spoke to Larry Stack's son. But I know that's 
where they are. 


There's no way that they can be 
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anywhere else, because in the time it took -- if 
Downey didn't go into the hotel to take cover, he 
would have ran and they would have found him in 
the street. He had to have gone into the hotel. 
I didn't stop -- I didn't actually see him go in, 
but where he was when I looked up when the 
building came down, he's in the hotel, in this 
area right here, the northern part. Freddie and 
Joe and the guy from 58 are more in the center, 
but Stack and Downey are more in this part, in 
the northern part of the hotel. 

Q. Let me ask you one question. When you 
were in the south tower, did you see any other 
units that were getting ready to go up? Were 
they staging? 

A. We never actually made it into the 
south tower, because there was a spot in the 
hotel where you traversed I guess underneath and 
into the south tower. That's where we were 
starting to head to. There are other units in 
the hotel. 

I couldn't tell you for sure who it 
was, but I think we saw Kerwin from 288 in the 


lobby there. He was starting to go into the 
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Trade Center, down through the lobby. There were 
a couple of companies. I can't remember. There 
were companies from all over the place. 

But the south part of the tower -- when 
the south tower came down, the south part of the 
hotel was saved pretty much intact. A lot of 
guys that were in that section survived, got out. 
They weren't buried at all. They were able to 
get out. 

I remember there were a couple of rigs 
parked on Vesey Street where the MPOs were. I 
remember borrowing gloves from one of the engines 
that were parked there. It might have been 24 
Engine. I don't know what happened to those guys 
over there. 

But that was pretty much all the guys 
that I saw in the street. I know Joe Angelini 
they found in the street and Ganci and Feehan 
they found in the street. But those guys are in 
the hotel. 

Q. Okay, John, thanks. 
CHIEF BURNS: The time is 11:41:30 


p.m. This concludes the interview. 


